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FOR IMMEDIATE RELEASE  

 

Australians Less Likely to Embrace Metaverse for Work 

Global study finds Australian business professionals are concerned about costs and 

network reliability 

SYDNEY — September 28, 2022 - A new global study commissioned by Ciena (NYSE: CIEN) 

has revealed that 70% of Australian business professionals surveyed would participate in work 

meetings in the metaverse, trailing the global average of 78%. According to the study, concerns 

around the associated costs and reliability of the underlying network needed to support these 

new work environments were cited as key reasons behind the trepidation. 

 

The study, which surveyed 15,000 business professionals across 15 countries, found that only 

25% of Australian respondents believed their workplace will move from static tools such as 

video conferencing towards immersive platforms like the metaverse within the next two years, 

below the global average of 40%. In addition, more than half (54%) of Australians surveyed said 

they could imagine AR and VR being introduced in their workspace, trailing the global average 

of 71%. 

 

These findings came despite 58% of Australian workers seeing virtual meetings as more 

convenient than in-person meetings, which beats the global average of 44%. In addition, the 

majority of Australian respondents (80%) are comfortable conducing formal work meetings, like 

for HR, in a virtual reality environment and more than half (53%) indicated an appetite for 

personal shopping in the platform. 

 

Barriers to adoption of the metaverse in the workplace 

Australian respondents cited a handful of barriers to business adoption of virtual reality platforms. For 

example, 38% have concerns with the associated costs, 36% worry that the technology is not readily 

available, and 33% feel their organizations do not have the reliable network required to support 

these virtual experiences. 
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Matthew Vesperman, Vice President, Asia Pacific, commented: “While Australian professionals may 

have expressed some hesitation to using more immersive and virtual platforms for work, it is clear 

they see the value and convenience the platforms can bring. Survey respondents’ concerns about cost 

and the network’s ability to support the increased bandwidth demands is understandable but these new 

virtual work environments are here to stay. A robust and adaptive network will be key to unleashing a 

broad range of activities.” 

 

Notes to Editors 

The research surveyed a total of 15,000 business professionals, including 1,000 professionals 

within each of the following countries/regions: UK, Germany, Norway, Middle East, Australia, 

Denmark, Japan, Colombia, India, U.S., Philippines, Mexico, Brazil, Indonesia and Singapore. 

The study was conducted by Censuswide on behalf of Ciena in June 2022. 

 

### 

 

About Ciena 

Ciena (NYSE: CIEN) is a networking systems, services and software company. We provide 

solutions that help our customers create the Adaptive NetworkTM in response to the constantly 

changing demands of their end-users. By delivering best-in-class networking technology through 

high-touch consultative relationships, we build the world’s most agile networks with 

automation, openness and scale. For updates on Ciena, follow us on Twitter  @Ciena, LinkedIn, 

the Ciena Insights blog, or visit www.ciena.com. 
 

Note to Ciena Investors 

You are encouraged to review the Investors section of our website, where we routinely post 

press releases, SEC filings, recent news, financial results, and other announcements. From time 

to time we exclusively post material information to this website along with other disclosure 

channels that we use. This press release contains certain forward-looking statements that are 

based on our current expectations, forecasts, information and assumptions. These statements 

involve inherent risks and uncertainties.  Actual results or outcomes may differ materially from 

those stated or implied, because of risks and uncertainties, including those detailed in our most 

recent annual and quarterly reports filed with the SEC. Forward-looking statements include 

statements regarding our  expectations, beliefs, intentions or strategies and can be identified by 
words such as "anticipate," "believe," "could," "estimate," "expect," "intend," "may," "should," 

"will," and "would" or similar words. Ciena assumes no obligation to update the information 

included in this press release, whether as a result of new information, future events or otherwise. 
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